
O’Neal’s Employee Assistance Program (EAP) 
& Mental Health/Substance Abuse Benefits

MemberAccess

Employer ID: ONEAL

O’Neal Industries offers an integrated Mental Health/Substance 
Abuse (MHSA) and Employee Assistance Program (EAP).

These services are offered through TELUS Health.

EAP & mental health/substance abuse benefits

EAP benefits include (available to all full time & part time regular employees and their dependents):

 Four (4) visits/consults per unique issue, per year (including counseling services you’d normally use your 
medical plan for)

 Coverage for: marriage & family, stress, financial/legal, and work/life balance

 Full service MemberAccess portal MemberAccess.BehavioralHealthSystems.com Employer ID: ONEAL

Mental health/substance abuse benefits include (available to employees and dependents enrolled in a O’Neal 
Industries’ medical plan):

 Inpatient and outpatient benefits

 Copays, coinsurance and deductibles match your medical plan equivalent

Your Care Coordinator: Natalie Ludwig, BCBA, LBA, is the O’Neal 
Industries-designated Care Coordinator. Natalie can assist with benefits, 
eligibility and provider availability and issues such as:

• Stress management

• Marriage & family

• Parent-child conflict

• Life transition

• Personal relationships 

• Coping after tragedy

• Work-related problems

• Grief

• ADHD 

• Eating disorders

• Alcohol & drug abuse

• Financial/legal

• Anxiety & depression

Natalie Ludwig
BCBA, LBA

TELUS Health is available by calling 800-245-1150 or visiting 
MemberAccess.BehavioralHealthSystems.com (MemberAccess, Employer ID: ONEAL)

One plan. One network. One call.
800-245-1150 (available 24/7/365)
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